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Introducing MyPC 5.0

Please note that this document describes a product that is in the final stages of
development, the functionality of the released version may differ from what is described
herein.

New MyPC 5.0 components will be available for the MyPC Server and Web Components. There will
be no new client with this release and ITS recommends that customers use the latest MyPC 4.1 client
where possible.

Prerequisites:
The MyPC 5 Server and Web Components require the following:

Windows 2003 Server (32-bit and 64-bit)

Windows 2008 Server (32-bit and 64-bit)

Microsoft .NET Framework 2.0

Microsoft Internet Information Services (IIS) with ASP.NET installed and enabled

The following database management systems will be supported by MyPC 5.0:

Microsoft SQL 2005 Server (including the Express Edition)
Microsoft SQL 2008 Server (including the Express Edition)

Please note Windows 2000 Server, Microsoft SQL 2000 and MSDE are not supported and cannot be
used as either a server platform or data store for either MyPC 5 or Cire.
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New Features:

1. Simple Mode i Booking via iPhone, Android or Other Smart Phones
This release will introduce a simple booking mode ideal for use on smart phones such as the
iPhone or Android devices. MyPC 5 offers a simple interface which will allow the user to login
and book a PC. Its approach is for the user to set the criteria for the booking by selecting their
preferred site, location, date, time and duration and then search for available PCs and offer
one to the user which they can accept or reject. The interface also allows you to check your
bookings and delete them if required. If the optional MyPC Charging module has been
purchased it will also allow the user to query their balance.

W3C Web Content Accessibility Guidelines have been strictly followed in the
development of this interface.
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Logged user : manish (manish)

Make a booking
Show my bookings
Delete bookings
Show my balance

Logoff
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2. Simple interface for Kiosk machines
The Simple Mode interface can be extended to run on self-service kiosks. Again W3C Web
Content Accessibility Guidelines have been strictly followed in the development of this
interface and it offers a highly effective, simple way to book a PC.

2 http://mypc.itsitduk.
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Logged user : manish (manish)

Make a booking
Show my bookings
Delete bookings
Show my balance

Logoff
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3. Quick Booking
Quick Booking is an addition to the standard booking grid. A new icon is added to the booking
bar at the top.
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The Quick Booking option is designed to allow users or NTA/TAs to book a PC without
needing to use the booking grid.

Site Al [=]
Resource typs All El
Reguired time (minutes) 10 El

Book for later |

e

It provides a quick way for the user or staff member to book a PC without interrogating the
booking grid. It can search across all sites and locations that allow walk-up or queued
booking. If you allow queuing and advanced booking but the Quick Booking wizard cannot
find a PC to make an advanced booking it will try to join the queue for you. If for some reason
a booking cannot be made at all it will advise the user and recommend that they see a
member of staff who can then use the standard booking grid to ascertain the reason why a
booking cannot be made.

4. Availability Monitor i Plasma Screen to Show the Availability of PCs
The Availability Monitor in MyPC 5 is designed to function as an elegant web application that
can be displayed on a plasma screen that is connected to a computer. It shows the number of
available PCs per location. This new feature is designed to give walk-up users an fat a
glanceoview that shows them the best locations to find a free PC.

Refresh countdown: 08

Available PCs
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Reports Overhaul
In MyPC 5 reporting has been totally re-developed to use a new reporting infrastructure bringing
MyPC in line with other ITS products. Improvements to MyPC Reports include:

5. Summary View / Detail View Report Generation
MyPC 5 reports include the option of a summary view and detail view when configuring the
report. The summary view takes you directly to the management information that used to be
found on the last page of the original MyPC 3/4 Reports.

No Shows Report |

Al users

Start dat= 28/02/2011

End date 30/03/2011

Show NTATA Usage

Show deleted users

Context Al [=]
Report View Summary ﬂ

Data View

6. Groups/Context filter in reports
MyPC 5 reports how have a new field in all appropriate reports that allows the option to filter
the report based on Context (Domain) and User Group, as configured in MyPC, allowing you
to target your report right down to a specific user group. For example you might like to know
how many children visit your library branch or how many travel and tourism students visit the
learning resources centre.

Attended Bookings Versus No Shows Report

Site All [=]

Start date 28022011

End date 30/03/2011

Show NTATA Usage

Show deleted users

Context itsdemo [=]

User group - |
Report View Summary E|

Data View Tabular [+ ]

7. Graphical View
New graphical reports are available for all reports. The option to display a graphical report can
only be selected at a summary level.
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Booking Method Summary Report

Site All E|
Start date 28/02/2011

End date 30/03/2011

Show NTA(TA Usage

Context Al [+]
Report View Summary E|

Data View |Graphic] 3

Here is an example of what is possible with the graphical view in MyPC 5:
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Booking Method Report (Summary)

Start date 28/02/2011
End date 30/03/2011
Context All

User Group All

Site All

Location All

Show NTA/TA Usage Yes

Total number of Advanced bookings 27 (0.16%)
Total number of Walk-Up bookings 7431 (43.43%)
Total number of Queued bookings 9565 (55.90%)
Total number of Block bookings B8 (0.51%)

Total Bookings

7

=2

iTS:MyPC

I, Advance
B, walk-Up
B Queued
Block
0.16 %
0.51 %

8. Report Overview at the Top of the Page
The report overview is now on the first page of the report which shows the totals where
applicable and the configuration values of the chosen report. You no longer need to go to the
last page of potentially many to view this information.
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& - % pPage |1 of |1 = & |pdf
Site and Location Usage Report (Summary) iTS:MyPC &
Start date 29/03/201
End date 30/03/2011
Context All
User Group All
Site All
Location All
Show NTA/TA Usage Yes
Show deleted users Yes
Total Usage 484
Total Duration {d hh:mm:ss) 24 00:00:26
Total Utilisation (d hh:mm:ss) 23 22:10:37
Average Duration (hh:mm:ss) 01:11:24
Average Utilisation {(hh:mm:ss) 01:11:10

9. View , Print and Export Reports

In previous versions of MyPC, when a report was run you could only print, view or export a
report via separate buttons. MyPC 5 allows you to view the report, print and export the data
all from the convenience of the same screen.

& IJ % I Page |1 v of |4 (=3 >} |Q.g'] = I pdf  [v]

User / Block Bookings Report (Summary) iTS:MyPC &
Start date 28/02/2011
End date 30/03/2011
Booking Type User Bookings
Booked for All

Context All

User Group All

Show NTA/TA Usage Yes

Show deleted users Yes

Total Bookings 17023

Total Duration (hh:mm:ss) 386.12:42:00
Average Duration 5.03:41:21
Total Utilisation (hh:mm:ss) 397.13:38:24
Average Utilisation 5.07:13:18

o o Csciin Number Of | Number Of | Duration Utiisati
P = et Bookings | Machines | (hhimmiss) (

abraham Abraham Abert Square Business Library 171 1 13.09:40:30 13.10:38:16
administrator administrator Abert Square MainLibrary 1 1 02:00:00 00:00:00
amer amer Abert Square Business Library 3 1 06:00:00 04:00:05
apu apu Abert Square Business Library 172 1 13.09:29:21 13.10:27:41
barney Barney Abert Square Business Library 171 1 13.10:40:32 13.11:38:33
AQuiet Study
barney Barney Abert Square Ng‘:‘ 4 1 1 00:02:01 00:00:00
part bart Abert Square Business Library 171 1 13.10:39:54 13.11:37:48
bernd bernd Abert Square MainLibrary 20 1 1.16:00:00 1.16:00:37
bernice bernice Abert Square Business Library 171 1 13.10:39:30 13.11:38:12
Humanities
bob bob Ramsay Street 332 1 13.11:39:44 13.11:43:34
b Library
Humanit
bobby bobby Ramsay Street L:"’::'; e 332 1 13.11:38:33 13.11:42:45

10.Seven Different Export Formats

Reports can now be exported into seven different file formats:; PDF, Excel (XLS), RTF, MHT,
Text (TXT), CSV and as images (PNG).
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User / Block Bookings Report (Detailed)

of |1003 &

Xls
iTer | PC

Mht |=
Text
Start date 28/02/2011 Cov
End date 30/03/2011 Image -
Booking Type User Bookings
Booked for All
Context All
User Group All
Show NTA/TA Usage Yes
Show deleted users Yes
Total Bookings 17023
Total Duration (hh:mm:ss) 439.17:00:18
Average Duration 00:37:11
Total Utilisation (hh:mm:ss) 446.08:24:26
Average Utilisation 00:37:45

Name Site Location Resource LoginTime | Logout Time

abraham Abraham Abert Square E:‘:r':f;; BL6 fg:gj;?” 00:05:01 fgfss;iw fg:rgg:ﬁm 00:00:00 :te"” Uw:m- UsER
abraham Araham Abert Square E:‘:r':f;; BL6 fg:gs:’:am 02:00:00 fg:’ss:‘;?” fg:rgg:f;on 02:00:04 :te"” Uw:m- UsER
abraham Araham Abert Square E:‘:r':f;; BL6 32:35:’1250” 02:00:00 ;g:’ss:‘;iw ig:g;f;” 02:00:02 :te"” Uw:m- UsER
abraham Araham Abert Square E:‘:r':f;; BL6 i;:;i;m 01:56:53 ;;:’:23:‘;011 i;f f;:ff” 01:56:55 :te"” Uw:m- UsER
abraham Araham Abert Square E:‘:r':f;; BL6 i;:;;:fam 02:00:00 ;;:’:23:‘;011 iz:g::fzm 02:00:02 :te"” Uw:m- usER
abraham Araham Abert Square E:‘:r':f;; BL6 12::;3:’52;11 02:00:00 12::’0013:‘;011 iz:giff” 02:00:02 :te"” Uw:m- usER
abraham Araham Abert Square E:‘:r':f;; BL6 12::;3;22011 02:00:00 12::’0013;22011 12;:‘;313:;24011 02:00:02 :te"” Uw:m- usER

11.Column sorting

MyPC 5 provides the ability to sort the data in a report simply by clicking on the column
headings. In the report below it shows the location column where the sort has been applied
and is highlighted with a little triangle. To change sorting you would simply click another

column heading.

%

Page

Start date 28/02/2011
End date 30/03/2011
Booking Type User Bookines
Booked for All

Context All

User Group Al

Show NTA/TA Usage Yes

Show deleted users Yes

Total Bookings 17023

Total Duration (hh:mm:ss) 386.12:42:00
Average Duration 5.03:41:21
Total Utilisation (hh:mm:ss) 397.13:38:24
Average Utilisation 5.07:13:18

1

User / Block Bookings Report (Summary)

_

A Quiet Study

Pdf
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barney Barney Abert Square o 1 1 00:02:01 00:00:00
che che Abert Sguare AQuiet Study 3 2 00:03:01 00:00:00
e Area
A t Stud:

diane AMlbert Square Quict Study 4 1 00:06:03 00:00:00
I Area

lale Abert Square AQuict Study 3 3 00:02:01 00:00:00
e Area

che che Dudley Library Aread 2 2 00:05:01 00:00:00
abraham Abraham Abert square Business Library 171 1 13.09:40:30 13.10:38:16
amer amer Abert Square Business Library 3 1 06:00:00 04:00:05
apu apu Albert Sguare Business Library 172 1 13.09:29:21 13.10:27:41
barney Barney Abert Square Business Library 171 1 13.10:40:32 13.11:38:33
bart bart Abert Square Business Library 171 1 13.10:39:54 13.11:37:48

g
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12.Block Booking Summary Report
Based on customer feedback we have introduced a Block Booking Summary report which
shows a quick overview of block bookings including the block booking name, password, site,
location, number of machines, booking from, booking to, duration of the Block Booking and
utilisation.

13.Search in Reports
You can search for any text within the report by clicking the search button. An example of its
use could be to search for a particular user in a report which has several hundred pages of
results.

When the search button is clicked it will open a search dialog box and a text value can be
entered to search through the report.
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